Baylor Scott & White Research Institute
Institute of Metabolic Disease
BSWHealth.med/IMD

. 3434 Live Oak Street, Dallas, Texas 75204
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HEALTH

CUSTOMER SATISFACTION SURVEY

Please rate our services, your feedback is important to us. Fax to 214-820-4853 or email to
Brandi.WasekPatterson@BSWHealth.org

Please Rate: Excellent | Good | Fair Poor Comments

Clarity of sample
requirements

Clarity of requisition
form

Turnaround time

Clarity of result
report

Affordability of test

Professionalism of
staff

Knowledge of
services

General comments or suggestions for improvement:

Thank you.

The IMD Staff
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